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Irish Trial Update

Glen Dimplex and SSE Airtricity are delighted to 

learn that their funding application to the Sustainable 

Energy Authority of Ireland (SEAI) Better Energy 

Communities (BEC) 2017 programme was 

successful! 

ü The final plans are being put in place ahead of beginning 

phase II of recruitment of participants to the RealValue project. 

A new and exciting proposition has been  developed to allow 

participants to get maximum benefit from their heating 

upgrades. SSE Airtricity will have representatives on the 

ground in the coming weeks. 

ü Installation of SETS in ESB substations is now well 

underway.  A total of 22 heaters have now been installed in 

two substations in the Dublin area.  Glen Dimplex engineers 

have carried out site visits to fit the RealValue Gateway and 

ensure that the heaters are communicating properly with the 

aggregation platform. ESB is in the process of appraising 

further substations in Cork, 

Financed by Irelandôs EU Structural Funds Programme (co-

funded by the Irish Government and the European Union), the 

SEAIôs aim is to create a society based on sustainable 

energy structures, technologies and practices.  Over the 

past 5 years, it has provided funding for over 300 community 

energy efficiency projects within its BEC programme. As part 

of the Glen Dimplex-SSE Airtricity BEC2017 project, a range 

of energy efficiency upgrade measures will be implemented 

in 300+ homes and schools.  All properties will be upgraded 

with Smart Electric Thermal Storage (SETS) technology and a 

Gateway connecting them to the RealValue aggregation 

platform to also enable participation in the RealValue project.

RealValue was exhibited 

at SSE Airtricityôs

Annual Community 

Fund in Limerick on 7th 

March.  Every year SSE 

Airtricity financially supports 

local  communities near their 

wind farms, this year providing 

over ú220,000 to 40+ 

organisations.  The SSE 

RealValue team was there to 

support the community fund 

and offer attendees the 

opportunity to learn about and 

get involved with the RealValue 

Project. 

ü The RealValue App which allows 

users to control their heating from 

their smartphone or tablet is in the 

final stages of testing.  It will be 

made available to the existing 

200+ participants soon, as well as 

all new recruits. 

ü Successful load-shifting tests (day-time charging of SETS) 

have been carried out in the lab and in a subset of properties 

in the field in Limerick. SSE have developed and launched a 

special rebate tariff which means customers will now be able 

to see the financial benefits of day-time charging through 

cheaper energy. 

Wexford and Tipperary to 

assess suitability for inclusion 

in the trial.  The aim is to install 

a total of 80 SETS appliances 

in substations by the next 

heating season.
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German Trial Update

ü RealValue participants in Germany will be able to 

gain deeper insight into their electricity usage.   
The so-called óEnergiecockpitô user interface, allows 

participants to see the amount of electricity currently being 

used by their household and also to view statistics for 

different time periods.

ü To achieve high levels of engagement, it is 

crucial that participants are well informed. To 

keep participants updated, the German RealValue team 

regularly circulates a newsletter with updates on national 

and international projects.  Feedback from participants 

about their involvement in the project has been positive 

thanks to strong communication.

ü Project participants need to understand how the 

individual components within the RealValue 

solution work, so they can operate the system 

correctly. Since the technology used in the project is 

complex, the project team is currently working on 

producing three user-friendly videos which will 

demonstrate how to use the SETS and App effectively.  

These will be available on the RealValue YouTube 

Channel as soon as they are released.

ü Smart Meters are being used to measure 

electricity consumption in the households 

participating in the RealValue trial in Germany.  
The 100+ homes with newly installed SETS have already 

been equipped with Smart Meters.  MVV Energie is 

currently recruiting another subset of properties with 

traditional storage heating, which will be equipped with 

Smart Meters in the coming weeks. The high-resolution 

automatic meter readings will allow a comparison to be 

made between electricity usage in homes with traditional 

storage heating and those with SETS.

.Latvian Trial Update
ü The Intel team had a very successful visit to 

Latvia in February.  They delivered a workshop on 

the RealValue aggregation platform, as well as practical 

training on connection to the Partner API, analysis of initial 

data from the Latvian deployment, and access to and use 

of the RealValue App. Bi-directional communication was 

tested and the necessary updates made. 

ü The first SETS device has been connected 

to the aggregator in the lab.  Data is being 

collected and testing is ongoing.  Load-shifting testing in 

the field in Latvia will commence in due course.

ü Researchers from the University of Oxford 

will be visiting Latvia shortly to interview 

trial participants. The data collected will provide 

valuable insight into participantsô experiences of using 

SETS and will feed into the Consumer Impact Study, due 

to be published at the end of the project in May 2017.
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Recent Events

üMembers of the RealValue team at SSE and 

Glen Dimplex attended the Energy Action 

Fuel Poverty Conference in Croke Park, 

Dublin on 6th March.  The theme of this yearôs 
conference was óEnergy Poverty and Climate Actionô; it was 

opened by Denis Naughten TD, Irish Government Minister 

for Communications, Climate Action, and Environment and  

featured speakers from Ireland, Northern Ireland, Scotland, 

England, and Belgium.  David Manning, Director of Home 

Energy at SSE Airtricity, presented the companyôs work in 

the area of fuel poverty, and also spoke about the aims and 

achievements of the RealValue project.  The RealValue 

exhibition attracted a range of visitors during the networking 

and viewing sessions.

ü RealValue partner ESB was the Silver 

Sponsor of The Power Summit held in 

CityWest, Dublin on 17th February. This event 

was a chance for key players in the energy area to 

network and discuss their current areas of work.  

Realvalue was highlighted on the ESB Networks stand as 

one of the five key projects within the organisation.  

Jonathan Sandham, Smart Networks Manager at ESBN, 

presented at the event, referencing the work being carried 

out within the RealValue project. 

ü ESB exhibited at the Energy Show 2017 in 

Dublin on 5th-6th April.  This exhibition is the 

Sustainable Energy Autority of Irelandôs flagship event for 

organisations operating in the sustainable energy sector. 

Visit www.seai.ie/energyshow to find out more.

The six-monthly RealValue Consortium Meeting took 

place in Helsinki on 5th-6th April, attended by 

representatives from all partner organisations.  The 

meeting served as a formal update on all Work 

Packages within the Project.  The RealValue team at 

VTT were excellent hosts, organising a site visit to their 

óZero-Energy Buildingô Emulator Project, as well as 

treating participants to an authentic dinner of Lappish 

delicacies including reindeer, elk and bear!


